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Here we are at the middle of the year and  

I am still not sure how we got here so fast!    

There have been many achievements and 

challenges this year and through it all we 

have done our very best to focus on 

providing high quality services to our       

clients and we thank our wonderful,           

devoted volunteers who have enabled us 

to do this.  I personally would like to thank 

our Volunteer Neil Morriss who was 

awarded his 15 year badge at our            

Volunteer Appreciation Breakfast in May.  

Neil has been a volunteer driver with  

Bridges constantly driving a regular group 

of Filipino clients back and forward to their 

Filipino Group held at Uniting in Burwood.  

Neil is one of our quiet achievers and his 

contribution to our community is priceless, 

thanks Neil. 

As I reflect back to the beginning of the 

year we said good bye to one of our loved 

workers Jenny who had been with Bridges 

just over five and a half years.  We wish her 

well in her move to rural Victoria.  We   

welcomed Fiona our new worker who has 

taken on the role of Service Coordinator’s 

Assistant. Her vast experience and skill set 

has resulted in a quick and smooth        

transition.  Another new face around the 

office is Ruthi our new Inclusion Project 

Officer who started in May on a six month 

project.  We welcome Ruthi and look      

forward to working with her as she builds 

on our inclusive practices throughout the 

organisation specifically targeting the 

LGBTI and CALD community.   

I acknowledge the generous contribution 

Knox City Council, through their             

Community Development Fund Grant, has 

made. This has allowed us to bring  specific 

expertise and skill set to Bridges through 

our inclusion project.  Bridges programs 

are designed to support independence and 

promote socialisation ensuring that we are 

reaching those in our community who are 

at risk of isolation.   

So it is essential that we identify and     

eliminate any barriers to entry for           

potential clients from the LGBTI and CALD 

community and ensure that our               

organisation is open, welcoming and            

inclusive to all eligible people seeking     

support.  It is stated in the report     

“Ageing is Everyone’s Business” by the                

Commissioner for Seniors Victoria -       

“Due to the historical stigma and             

oppression experienced by older lesbian, 

gay, bisexual, transsexual and intersex   

people, there may be reluctance to engage 

in ‘mainstream’ social activities, fearing      

rejection and judgement by heterosexual 

older people, medical professionals and 

service providers. This can mean that they 

are not only likely to be at higher risk of 

loneliness and isolation, they may also be 

less likely to seek help or assistance.”  

Bridges strives every day under a            

continuous improvement framework to 
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support our clients and their needs ensuring they 

have a quality of life that all people deserve.         

I am dedicated to leading my team toward this 

goal and I am lucky that I manage passionate 

staff who do a great job.  I thank our Volunteer 

Board who have worked  diligently throughout 

this year with good  governance and building   

resilience as we move forward. 

As we head into winter please know that many 

of our volunteers head north for the warmer  

climate, if you feel you could share more          

volunteer hours with us please let us know as 

this is the time we struggle with demand. 

I will leave you with the words of Diane Richler, 

President of Inclusion International, “Inclusion is 

not a strategy to help people fit into the systems 

and structures which exists in our societies, it is 

about transforming those systems and structures 

to make it better for everyone.  Inclusion is about 

creating a better world for everyone.”    

Enjoy 

Rita 

 Transport Service 

A few Requests for the Transport Department: 

 When booking transport, please give as much information as possible to ensure the smooth     
running of your drive (eg. wheelie walker, length of appointment if known, if someone else 
attends appointments  with you etc). 

 If you require someone to attend appointment with you they must be registered with Bridges as a 
carer. 

 Please try to give as much notice as possible when booking transport so that you won’t be        
disappointed.  If you ring to book transport for an urgent doctor or dentist appointment, you 
might have to be placed on cancellation list and if a driver becomes available we can notify you, 
but can’t always promise a driver.   

 Cancellations are always a major problem, so if you are making a booking make sure that you do 
so with the intent to go.  If you have an alternative transport option please do not make a     
booking as a back up to your alternative arrangement as this causes issues within our service 
when you cancel your drive.  Cancellations are a waste of our resources and the volunteer       
driver’s time, please think before your book and cancel.  

Thank you to all our wonderful drivers from all staff and clients.  We get some great feedback and you 
are all very much appreciated in the community. 

  

  

 

Fiona Hull  
Service Co-ordinator’s Assistant 

Fiona has recently joined the 
staff of bridges after                  
volunteering with us for the 
past 12 months. Fiona’s        
volunteering roles included 
driving, activities assistant and 
also working in our office      
assisting with reception. and  
administration tasks.  Welcome! 

Ruthi Hambling  
Inclusions Project Officer 

Ruthi started working with us as 
Inclusion Officer in the beginning 
of May. She has worked with 
volunteers over the last 6 years 
in the community sector, and is 
excited to join the  Bridges team, 
working on our new  Inclusion 
Project..  Welcome! 

New Staff Members 
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From the Community Access Desk! 

EXISTING & NEW CLIENTS ARE WELCOME TO COME ALONG FOR A FREE TRIAL TO ANY 

OF OUR ACTIVITIES  - 

Ring the office and speak to Lyn or Fiona 

Have you ever wondered what you do at a  

Social Support Group! 

There is something for everyone: 

  

 

 

 

 

  
 

 

Coffee shops 

Knitting 

Singing 

Woodwork 

Craft 

Movers & Shakers Exercise 

Evergreen Social  

Morning Melodies  

Outings 

Monday Madness - we have been enjoying trivia, games and discussion.  We are looking forward to having an 
Occupational Therapist from EACH as a guest speaker later this month.  

Monday and Wednesday Knitting - Ladies have been busy enjoying each others company, knitting for       
charity, and producing some beautiful work.  

Tuesday and Wednesday Coffee Groups - have been enjoying good food and conversation at a different    
location each week.  

Thursday and Friday Craft Groups - Ladies have been very busy creating some amazing projects for          
themselves and as gifts for loved ones. 

Carrington Park Activity Groups 

A few of our lovely clients and volunteers enjoying some of our Social Activity groups 

Did you know that our programs  

also include: 
 

Phone a Friend Program 

Friendly Home Visits 

Pet Companion Program 

 

Clients are invited to attend our 

New Tuesday group  
Outings include: 

Various Shopping centres 

Movies 

Lunch/Morning teas 

Our Clients are Invited on a special council bus outing to 

Crown Casino - Red Carpet Treatment   

Date: 28th August 2018  

(Cost to be advised which will include lunch) 

Bookings Essential: 9763 9700 (office) 
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Bridges Inclusion Project 

Bridges is committed to becoming more inclusive of people from culturally and 

linguistically diverse (CALD) backgrounds and people who identify as lesbian, 

gay, bisexual, transgender and intersex (LGBTI).  

We are developing a plan to build on inclusive practices in our work and for our organisation, and we 
need your help! Please take the time to complete the enclosed survey. You can either mail it back to 
us or give it to one of our volunteers who will put it into our box at the Bridges  reception.               
Your answers will be completely confidential.  

We are also forming a new Diversity Working Group! We are calling on volunteers, clients and carers 
who may be interested in working together to ensure that people from culturally and linguistically      
diverse (CALD) backgrounds and those in the lesbian, gay, bisexual, transgender and intersex (LGBTI)    
community feel welcome at Bridges.  

This group will work closely with our new Inclusion Officer Ruthi Hambling and will meet once every two 
months to discuss these issues over tea and coffee. If you are unable to attend we can also organise a 
discussion over the phone.  If you are interested in being involved please contact Ruthi at 
ruthih@bridgescc.com.au  

Staff morning tea photo for IDAHOBIT  

(International Day Against Homophobia, Biphobia, Intersexism and Transphobia)   

Back row L to R: Ruthi, Rita, Leonie, Lyn, Fiona 
Front row L to R: Vicki, Maureen, Dot 

mailto:ruthih@bridgescc.com.au
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The value of volunteers is irreplaceable.  
I would like to say a big thank you to all our wonderful volunteers. 

From the Volunteer Manager’s Desk! 

Do you know an older person living in Knox who struggles to walk their dog? We currently have vacancies on the 

PCP for people who would like to participate in the program. We walk dogs ranging from Chihuahua’s to            

greyhounds and everything in between.  

Clients on the program report feeling a lot happier knowing that their dogs are being walked. One lady recently said 

“I don’t know what we would have done if the volunteer dog walkers hadn’t come along.  We probably would have 

had to give him (dog) up.” Other clients talk about their pets as providing companionship when they are  feeling 

lonely and knowing that they have to get up each morning to feed their pet and how that keeps them going from 

day to day. Many of our program participants feel quite isolated and say that having the volunteer dog walker visit 

lifts their spirits and makes them feel connected with their community. The program delivers so much more than 

just dog walking. 

I’d like to thank everyone involved in the PCP but especially the amazing volunteers who support the program.  

You are all wonderful, dedicated, awesome people and I feel very lucky to be working with you.  

Leonie 

 

Pet Companion Program 

National Volunteer Week (NVW) is the annual celebration to acknowledge the 
generous contribution of our nation’s volunteers.  During the 21 - 27 May 2018,    
thousands of events were  held across the country to say thank you to the six   
million Australians who volunteer their time. This years’ theme represents the 
millions of volunteers who make a profound impact in their communities and on 
society, through giving a little time.  

Bridges hosted a volunteer appreciation breakfast on 22ndMay 2018 to thank our wonderful volunteers. 

Volunteering facts provided by Volunteering Australia 

Volunteering  Australia’s State of Volunteering in Australia reports that 46% of people have undertaken informal 
volunteering, predominantly by taking care of someone in the community.  
 
Research demonstrates that volunteering yields a 450% return for every dollar invested. Nationally, this is an  es-
timated annual contribution of $290 billion. 
 
Volunteering activities present identifiable benefits to the community, with formal volunteering contributing an 
estimated 743 million hours to the Australia economy in 2014. 
 
77% of informal volunteers were encouraged to informally volunteer to support those in their community. 

Carers’ Support Group 
Bridges Carers’ Support Group meets on the third Tuesday of the month at various locations for lunch. The aim 

of the group is to provide a safe and friendly environment where carers can come together to share their                

experiences and to give and receive support to each other.   

If you are in a caring role and would like to join this group of friendly folk for some lively           

conversation and a few laughs, please call Leonie on 9763 9700. 
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June  4 Men's Lunch - Feast Ferntree Gully 

 11 Queens Birthday holiday - office closed 

 12 Morning Melodies - Royal Hotel 

 19 Carers Lunch - Venue TBC 

July 2 Men's Lunch - Feast Ferntree Gully 

 10 Morning Melodies - Village Green 

 

   

What’s On… 

Upcoming outings and activities.  
June 2018 - September2018 

Please call 9763 9700 if you would like to book. 
      *Bookings essential prior to all outings* 

  

  

 

 

 

 
Two volunteers from our Knitting group, 3 clients, and a volunteer’s sister from SA all attended the 
KOGO conference on March 20th, where they also dropped off knitted items that the groups had made. 

All items were created by Bridges clients, volunteers, and staff (Debbie).  

We donated  a total of 13 blankets (2 large, 6 medium/cot size, 5 small), 21 scarves,15 hats, 4 pairs of 
fingerless gloves, 6 items of baby-wear, and 2 toys. Unfortunately we were unable to get pics; the 
KOGO team quickly distributed our goodies to the appropriate areas to be processed (you need to see 
this in action to believe how much they achieve in 4 hours a week!). 
 
These pictures show previous collections; 3 blankets, a scarf, fingerless gloves, and baby set (jacket, 
hat, booties). Some of the blankets are a real team effort; the squares or strips are made by one person 
or more, joined by another, edged by yet another.   
We certainly have a group of very talented and  generous ladies! 

 

Aug 6 Men's Lunch - Feast Ferntree Gully 

 7 Morning Melodies - Village Green 

 21 Carers Lunch - Venue TBC 

Sept 3 Men's Lunch - Feast Ferntree Gully 

 18 Carers Lunch - Venue TBC 

 18 Morning Melodies - Wheelers Hill 

 21 Fundraising Bunnings BBQ  

 30 Fundraising Bunnings BBQ  

Please see link below for further information on KOGO. 

https://mailchi.mp/iinet/nyelkjec3b-2610901?e=fb6ff03ef6 

https://mailchi.mp/iinet/nyelkjec3b-2610901?e=fb6ff03ef6
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Christmas Raffle Winners 

  

  

  

 

 

 

 

Congratulations to all our winners and thank you 
to all who contributed by buying tickets.  

We raised a total of $534. 

1st  Trevor - volunteer 
2nd  Theda - client 
3rd  Anne - client 
4th  Max - client 

5th Mel - volunteer 
6th Mike  - client 
7th Verna  - guest 
8th Elaine - client 
9th Phil  - volunteer 

Easter Raffle Winners 

1st  Jessie Lewis 
2nd Jan Drury 
3rd Greg Webb 

  

CC  
ommentsomments  

ompliments &ompliments &  

oncernsoncerns  

Bridges prides itself on being an ever-changing organisation to meet 

the needs of our community, by providing the best care and service 

possible.  We rely heavily on feedback to be able to make continuous        

 improvements so we remain valuable and relevant.   

Forms to complete can be found in all our vehicles, at our activity 

groups or by request.  

Feedback is welcomed by the CEO at any time! 

A BIG Thank you  
to the dedicated Bunnings volunteers who staff our BBQ station.  

  The BBQ is held the third Friday of the month at Bunnings Knoxfield, with our last 
one before the cooler months held on 18th May.  

After our winter break, we will resume the BBQ’s on 21st September. We will also 
be holding a special BBQ day at Bunnings on Sunday 30th September. 

 
If any volunteers would be interested in assisting us at the BBQ station for a time 

that suits you, please contact Lyn, at lynm@bridgescc.com.au, or phone the office. 

 
Please see dates below for the remainder of the year. 

September 21, September 30th, October 19, November 16, and December 14 

We are looking for  
volunteer 

transport drivers  
available to 

assist us with drives on  

Fridays. 
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How to donate  
 Yes! I would like to support the work of Bridges Connecting Communities and make a single tax         

 deductible donation of  $ _______  

My Details 

First Name  …………………………………………………………………. 

Surname ………………………………………............................ 

Address ………………………………………............................ 

Postcode ………………………………………............................ 

Phone  ………………………………………............................ 

Mobile ………………………………………............................ 

Email ………………………………………............................ 

Please find enclosed my cheque / money order for the amount of   $ 

Please make cheques payable to: 
Bridges Connecting Communities Ltd. and post to:  
Bridges Connecting Communities Ltd. 

6 Griffith Street 

Knoxfield, Vic.  3180 

DIRECT DEBIT TRANSFER: 

Deposit into our bank account as below: 

Bendigo Bank:     BSB 633-000   Account no. 157300468        Reference:  Donation/Name 

CREDIT CARD DONATIONS: 

 

 

 

 

To unsubscribe from our mailing list  

please phone 9763 9700 or email info@bridgescc.com.au 

 

To donate by a secure one-off donation online visit Givenow.com.au and search Bridges.  

We currently have over $670 donated via this website. 

Thank you for your donation. 

A tax deductible receipt will be mailed to you shortly. 

  

https://www.myagedcare.gov.au 

Find the help you need with My Aged Care  
The Australian Government’s My Aged Care phone line and website can give you    

information and help you access aged care services to support people over 65 yrs old.  

Thinking of Donating? 

Do you need help navigating or managing the NDIS? 
My Care Support Network can be contacted on 1300 177 577 

www.mycsn.com.au, or address below 

National Office 
Suite 7, 96 Manchester Rd 
Mooroolbark Vic 3138 


